© SNAS
Reg. No. 153/Q-011

CERTIFIKAT

TUV SUD Slovakia s.r.o.
Certifikaény organ systémov manazérstva

akreditovany SNAS
osvedéenie o akreditacii ¢. Q-011

potvrdzuje, Ze organizacia

CreditCall, s.r.o.
Racianska 66

SK - 83102 Bratislava
ICO: 36 677 922

credit

zaviedla a pouZiva
systém manazérstva kvality v oblasti

Poskytovanie komplexnych administrativnych sluZieb v oblasti
zakaznickeho servisu, aktivheho telemarketingu, vykonavania
prieskumu trhu a manazmentu pohfadavok.
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Auditom, sprava ¢. 2719/30/26/Q/AS/C

= bolo preukazané, ze su splnené
:?",E' poziadavky normy
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EN ISO 9001:2015
2
o Certifikat je platny od 2026-07-02 do 2029-07-01
: Registraéné Cislo certifikatu Q 2719-1
()
(. Bratislava, 2026-07-02
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& TUV SUD Slovakia s.r.o.
Certifikacny organ systémov manazérstva
&len skupiny TUV SUD

Jasikova 6, 821 03 Bratislava
F-Q-019/2/6

ZERTIFIKAT




O SNAS
Reg. No. 153/Q-011

CERTIFICATE

TUV SUD Slovakia s.r.o.

Certification Body for Management Systems

Accredited by SNAS
Certificate on accreditation No. Q-011

certifies that

: CreditCall, s.r.o.
Cred lt Racianska 66
SvK — 831 02 Bratislava
ICO: 36 677 922

has established and applies
a Quality Management System for

Provision of comprehensive administrative services
in the area of customer service, active telemarketing,
market research, and debt collection.

An audit was performed, Report No. 2719/30/26/Q/ASIC
Proof has been furnished that the requirements
according to

EN ISO 9001:2015
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are fulfilled. The certificate is valid from 2026-07-02 until 2029-07-01
b4 Certificate Registration No. Q 2719-1
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TUV SUD Slovakia s.r.o.
Certification Body for Management Systems
Member of Group TUV SUD

Jasikova 6, 821 03 Bratislava
F-Q-019/2/6

ZERTIFIKAT




